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ABSTRACT

This study aimed to explore the experiences of lower basic stage teachers in
implementing the Think Equal program: a qualitative study within the framework of
Social and Emotional Learning (SEL) in UNRWA schools in Palestine. The
researchers adopted a phenomenological qualitative approach. The study population
consisted of all lower basic stage teachers in UNRWA schools in Palestine, totaling
470 teachers according to the UNRWA statistical bulletin for the academic year
(2025-2026). A purposive sample of 15 teachers was selected. Data were collected
using interviews, and the study instrument consisted of 4 questions. The findings
revealed that the Think Equal program effectively contributed to the development of
students’ social and emotional learning (SEL) skills. It helped students recognize and
express their emotions and regulate their behavior more effectively. It also enhanced
values such as empathy, cooperation, and positive communication within the
classroom. Furthermore, the results indicated that the program improved classroom
interaction and created a safe and supportive learning environment, which increased
students’ participation and engagement in learning activities, while reducing negative
behaviors such as violence and bullying. The findings also showed that teachers
adopted more flexible and human-centered pedagogical practices, shifting from a
purely academic focus to supporting students’ emotional and psychological needs,
while integrating SEL strategies across different subjects. However, the study
identified several challenges, including the limited cultural relevance of some stories
and activities to the Palestinian context, time constraints, and classroom
overcrowding.

Keywords: Think Equal Program, Social and Emotional Learning (SEL), UNRWA
Schools in Palestine.
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